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A Message From Our CEO
I want to thank everyone for the heartfelt
welcome I’ve received during my first weeks
at Tri-State Memorial Hospital. The warm
greetings are a testament to the organizational
culture — I’m so happy to be here.
Just a little about me: my husband and I have
four daughters — one still in school and three
that will move over to this area with us. I’ve
spent the last 20 years traveling for work.
Being here at Tri-State will allow me to not only
to spend more time with my family, but also to
devote more attention to the communities we
serve. I’ve lived in eastern Washington before, and I’m looking forward to the
defined seasons, especially the warm summers.
I see so much opportunity at Tri-State, and I’m honored to lead and serve this
organization. The last year brought many new and unexpected challenges for
healthcare, but there is great potential as we move into a new year. I believe
Tri-State is well-positioned to accomplish outstanding achievements and
continue to grow. We will all need to do our best work and not underestimate
what we can achieve.
After I get up to speed over the weeks ahead, I’ll spend time weekly, if not
daily, rounding throughout the facility and clinics talking with employees and
patients. I’d like to hear your thoughts about the organization and any ideas
you may have about providing an exceptional experience to each patient.
Once again, thank you for your support. I feel privileged to be a part of the
Tri-State Family.
- Kym Clift, CEO

Help
Us
Support
Healing

In the coming weeks, you will notice
new signage throughout the hospital’s
inpatient wing reminding everyone to
“HUSH.” Tri-State Inpatient Services
is committed to providing a restful and
healing environment for our patients
but cannot fully accomplish this
without every employee’s help. Please
remember to refrain from conversing
while en route to meetings, the café,
the mailroom, or anywhere else when
you are in the hospital’s inpatient area. If
you must speak, please do so softly as
not to disrupt any patients. We believe
that most conversations from outside
department members can wait or be
“paused” until you exit the inpatient
area. Thank you for “Helping Us Support
Healing” at Tri-State Memorial Hospital.

MONTH AT A GLANCE
APRIL AWARENESS
•

Stress Awareness Month

•

Sexual Assault Awareness
and Prevention Month

•

National Child Abuse
Prevention Month

•

National Sarcoidosis
Awareness Month

Department Spotlight
EMERGENCY DEPARTMENT
The Tri-State Emergency Department (ED) consists of forty-three
staff members, including Leslie Augir, ED Director, and Michelle
Schmidt, ED Supervisor. The emergency department is comprised
of nurses, ED techs, and health unit coordinators (HUC). With the
addition of the new ED group, as of March 1, 2021, all providers are
specialized in emergency medicine. Tri-State Emergency Department
is designated as a Level II Stroke and Cardiac Center and Level IV
Trauma Center. They are focused on providing high-quality, efficient
emergency care to the community and surrounding areas.

DID YOU KNOW?
The ED has 12 rooms and provides care to approximately

14,000 patients annually

WELCOME
Jessica Bringman, PMHNP-BC
TO THE TRI-STATE FAMILY!
Starting Monday, April 5, 2021

There is nothing more rewarding than
to see a patient functioning better.
- JESSICA BRINGMAN, PMHNP-BC
Tri-State Behavioral Health

Jessica Bringman, PMHNP-BC, received her Bachelor of Science in
Nursing from Lewis-Clark State College in 2010 and her Master of
Nursing from Walden University in Minneapolis, MN, in 2019. Jessica is
certified by the American Nurses Credentialing Center as a Psychiatric
Mental Health Nurse Practitioner and completed her Master of
Psychopharmacology certificate through the Neuroscience Education
Institute. Her experience includes psychiatric assessments, medication
management, and pharmacological education to patients in the
outpatient and inpatient setting. Jessica began her nursing career at
Tri-State Memorial Hospital over 20 years ago. Since then, she has
managed the Community Based Outpatient Clinic in Lewiston, ID, and
worked at the Department of Veteran Affairs in Walla Walla, WA.
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Back Row, Left-Right: Brett Klippenstein, RN; Taylor Dantini, ED Tech;
Alyssa Monda, RN; Leslie Augir, ED Director; Michelle Schmidt, ED
Supervisor; Leigh Yoder, HUC
Front Row, Left-Right: Jobey Genzer, RN; Leah Rickman, RN; Denise
Hanson, RN; Chase Spencer, ED Tech; Lindsey Robinson, ED Tech; Troy
Harris, MD; Bubba Lewis, RN
Not pictured: Hailey Aase, ED Tech; Hailey Basaraba, RN; Sherrod Belton,
ED Tech; Aeriane Cornish, RN; Shelli Evans, ED Tech; Jennie Hallett, RN;
Malayna Hambly, ED Tech; Heather Harrington, ED Tech; Natalie Hayes,
RN; Kimberly Humphrey, RN; Teresa Hunt, ED Tech; Angel Klippenstein,
RN; Kara Malley, RN; Stacey Mitchell, ED Tech; Andres Nunez, RN; Sandra
Nyenhuis, RN; Kathryn Parsons, ED Tech; Amy Phelps, RN; Debby Phelps,
RN; Matthew Quimby, RN; Audrey Rieman, ED Tech; Jordynn Schwartz, RN;
Samantha Simons, RN; Katie Sisk, RN; Amy Smith, HUC; Natashia Stover,
RN; Gayla Tweedy, RN; Rachel Uhlenkott, RN; Megen Von Bargen, RN;
Abbey Wright, ED Tech

EMPLOYEE VOLUNTEER OPPORTUNITY
TWIN COUNTY UNITED WAY DAY OF CARING
FRIDAY, MAY 14, 2021 | 8:00AM - 1:00PM
The Twin County United Way’s Annual Day of Caring, sponsored
by Regence BlueShield of Idaho, brings together local businesses,
employees, and community groups to provide a half-day of
volunteer service.
Day of Caring provides community volunteers with a first-hand
look at services provided by local non-profits. The goal is to
provide volunteers with meaningful, hands-on projects to assist
local non-profits while learning more about the organization. It’s a
day of service intended to promote a spirit of caring throughout
the year.
If you would like more information about the Twin County United
Way, click here.
INTERESTED IN JOINING TEAM TRI-STATE?
If you are interested in participating email Misty Parks, Community
Outreach & Public Relations Coordinator, at mparks@tsmh.org.
IMPORTANT: PTO is required for volunteer service. You will
need to talk directly to your supervisor about your participation.
This is to ensure there is adequate coverage for your area so that
operations will continue at a normal rate if you are scheduled to
work during the time of this event.
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We are pleased to congratulate Julie Lannoye, RN, as
our newest DAISY Award® recipient.
Julie’s nomination for this award was made on behalf of the outstanding lasting
impression she leaves with patients and their families. The DAISY Award® has
served as a mechanism to paint the picture of what excellence in nursing practice
and professional practice looks like from a patient and family standpoint.

DAISY AWARD® HONOREE
- JANUARY 2021

“Julie was awesome. She went above and beyond to help (not only me, but I
heard in the hall how she was ‘running her butt off’). I had a lot of questions
that she tried to answer the best she could. If she couldn’t answer, she got the
right person who could. She made me feel very comfortable even though I felt
like I was her worst nightmare. She never let it show and continued to be very
nice and pleasant. I needed to speak to my doctor at one point, and she got
him for me. If I ever got to choose the person I wanted to take care of me, it
would definitely be Julie Lannoye. This is the nurse you want taking care of your
parents and other loved ones. You would know they are in great hands when in
this nurse’s hands.” -Nominee
Thank you, Julie; we are grateful to have you on our team!
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Employee Education

Helpdesk Ticket Update

1. All MOAB courses have been moved to Clearwater Conference
Rooms A/B in Evergreen Estates for the foreseeable future.
Please check HealthStream for your specific MOAB course.
a. Please arrive 15 minutes before the class. You will be
screened as REQUIRED by the state for anyone entering a
nursing home facility.
b. You will enter through a door on the east END of the building
(see red X on map), where a screener will greet and check
you in. Please DO NOT USE the main entry to the building or
the foundation doors.
c. While you are in this class, please remember the ONLY time
you may go anywhere else in the facility is to use the restroom
(while masked).
d. The courtyard and resident lobby area are off-limits for our
use. This is to protect the vulnerable residents of Evergreen
Estates.
2. All ALS/PALS certified providers employed at Tri-State (when
required by the job description) must participate in one Mock
Code each calendar year. These sessions are in HealthStream.
Please register for a session that will not interfere with your work
schedule. There are currently 84 different dates/times to facilitate
this. Staff is welcome to sign up for more than one session if
they would like to.
a. Any BLS providers are also welcome to sign up for and
attend these sessions, but it is not a requirement.
I. Log into HealthStream.
II. Search for “Mock Codes” from the catalog function.
III. Select Mock Code ALS TSMH or Mock Code PALS TSMH
to view the sessions and register for one.
3. Stericycle will be on campus for
A Tri-State Hospital Foundation
training April 14 – 15, 2021. The
B Clearwater Conference Room
training is only for managers,
supervisors, and directors, but
staff can stop by the Q&A table
EVER
G
located outside of the 1221
ESTA REEN
TES
B
Campus Café on Wednesday,
A
April 14, from 12:00pm – 1:30pm.

Tri-State Marketing & Communications updated their
Helpdesk request options. If you have any marketing or
communications needs, please submit a Helpdesk ticket. All
Helpdesk requests should allow up to two-three weeks to
fulfill. Helpdesk tickets can be placed for the following items:
• All User E-mail
• Bereavement Flowers
• Event Request
• Graphic Design Request
• Idea for a HealthBeat Feature
• Order a New Promotional Item
• Photography Request
• Presentation Request
• Reorder an Item
• Request a Press Release for the Media
• Social Media Request
• Submit a Campaign Idea
• Survey Request
• ViewMedica TV
• Website Update
Every request will be evaluated based on the needs and
key initiatives for the hospital. Not every submission will
be approved to be filled. If you have any questions, please
reach out to Rebecca Mann, Director of Marketing &
Communications, at rmann@tsmh.org.

1215 Evergreen Ct. Suite 1
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TRI-STATE HOSPITAL FOUNDATION
SAVE THE DATE

FRIDAY & SATURDAY, JUNE 25 & 26
RED WOLF GOLF CLUB
Dust off those golf clubs for our
22nd Annual ChipShot Golf Tournament.

VIRTUAL
HIGH TEA

This year’s event will be two days!
Stay tuned for more information.

April 7 - April 10
Come join us for this year’s Virtual High
Tea! There will be an online auction with
your chance to bid on a variety of items
ranging from desserts to experiences. Our
Vintage Style Show, in memory of Joanne
Shears, will have a new spin where you
can vote for your favorite outfit. The top
two models with the most votes will
receive a prize!
Be on the lookout for instructions on how
to participate in both the online auction
and voting in an email next week!

Learn more at TriStatesHighTea.org

FIRST FRIDAY FACTS | APRIL 2021

HOMES, HEALTH & HEALING
Tri-State Hospital Foundation teamed up with realtors,
lenders, and affiliates to deliver exceptional healthcare to our
growing community through our Homes, Health & Healing
program! When purchasing a home with our sponsors that
support Homes, Health & Healing, you can rest assured that
you are growing a healthier community. Thank you to those
who continue to support the Lewis-Clark Valley’s only
community-owned and operated hospital since 1955.

THANK YOU TO OUR SPONSORS

Sponsored By

JOYCE KEEFER

Sponsored By

TEAM B.M.C.
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