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WE’RE EVOLVING AS AN ORGANIZATION, BUT ONE THING HAS AND WILL
ALWAYS REMAIN CONSISTENT - YOUR HEALTH IS OUR FIRST PRIORITY

Tri-State Team

The Tri-State COVID-19 Hotline has handled a heavy burden of calls from our community wanting to receive the
COVID-19 vaccine. The team operating this crucial tool for our communities’ health are doing a great job, even under
the challenging circumstances of sometimes dealing with rude callers. Most who call are cordial but anxious; they want
the vaccine and to know they are on the schedule.
We have an organized process in place for our community to get the vaccine once it’s available. When a community
member calls our COVID-19 hotline, our team asks for their name and phone number. If there isn’t anyone available, our
voice recording asks that they leave their name, phone number, and lets them know that our team will reach out within
ten days. After our team gathers their information, we place their name on our COVID-19 vaccine waiting list. Once we
know we have vaccines available, those next up on the list are called and scheduled. At the time of the call, we give
these folks a date and time to come in for their vaccination.
It can be frustrating for community members who want the vaccine not to know when they’ll be called and scheduled. It
leaves many feeling like they are left hanging, but we want to reassure everyone that they are not. We will call them back,
but only once we know we have guaranteed enough vaccines to administer both doses. We have chosen to be cautious
when scheduling vaccinations rather that scheduling out our clinics far in advance. By doing so, we are ensuring we will
not have to cancel appointments due to lack of vaccines. It can be frustrating for folks, but we feel it’s the most honest
and appropriate way to schedule our community.
We are being asked why we are vaccinating Idaho residents? My reply - why wouldn’t we? As a locally owned hospital,
we consider the Lewis-Clark Valley as one community. The population from Idaho using Tri-State services is about
35-40%. Still, our market share and the state border is not, nor should it be, a limiting factor on who we vaccinate. Of
all the vaccinations we have given as of Wednesday, February 3 (2,134 total), only about 37% have been to Idahoans.
We will not establish herd immunity by limiting to who we give the vaccine to. We follow appropriate CDC and DOH
(Governor Inslee’s) guidelines related to which Tier or Phase we’re in and will continue to do so.
As a community hospital, we are here to serve all, not just Asotin County residents. Other communities may be doing
something different. For example, Whitman County requires you to prove you are a resident of that county, and Spokane
requires you to prove you live in Washington. But I disagree with that approach. The COVID-19 pandemic knows no
state boundaries, so why would a geographical boundary restrict the vaccine distribution?
If you have not been placed on the list to receive the vaccination, I encourage you to do so. The teams that help with
the vaccination clinics are doing a great job. We’ve received many compliments on how efficient and kind the team
members are who work in these clinics. The vaccine is another layer of protection for you.
The vaccine’s side effects have been minimal, and I’d prefer to deal with that possibility vs. getting COVID-19. Although
it has relapsed in some, we still do not know the long term effects of COVID-19.
Be safe, get vaccinated, and stay healthy!
- Don Wee, CEO

Department Spotlight
NUTRITIONAL SERVICES

Tri-State Nutritional Services consists of twenty-one staff members and
Director Mathew Morgan. The Nutritional Services team staffs six different
service lines and serves roughly 500 people daily out of the 1221 Campus
Café. The café offers various healthy options, such as freshly made
sandwiches, grab and go salads, and fresh fruit. Classic options include a
chicken or vegetarian patty and most soups served are a healthy option.
Many products used in the café are local and often hours are spent sifting
through products to ensure quality. The café offers a restaurant-style room
service program where meals are made to order for patients. Patients can
enjoy meals such as orange salmon, peanut sauce bowls, and roast beef.
Due to COVID-19, several changes were made in the 1221 Campus Café
over the last year with customer safety in mind. One change included the
discontinuing of the salad bar. An alternative solution to this change was to
create grab and go salads with fresh high-quality ingredients.

Back Row, Left-Right: Emmet Robinson, Anna Shaw, Mathew
Morgan, Ashley Seay, Heather Hickle, Bethany Moss, Jodi
Brunelle, Mike Pidlypchak
Front Row, Left-Right: Leslie Tyler, Tammy Hohman, Donna
London, Lauren Fulton, Jennifer Niebel, Cathy Lammerding
Not pictured: Brandt Fuller, Dane Bacon, Heidi Watson,
Lorie Hartman, Megan Caskey, Ruth Leavitt, Stephanie
Erdman, Betty Carlson

DID
YOU
KNOW?

“I am greatly appreciative of the hard work my team has done over the
past year, especially having to work in such close quarters during the
walk-in freezer remodel. We look forward to 2021, and greatly appreciate
the continued business of everyone across campus.” – Mathew Morgan,
Director of Nutritional Services.
Thank you to the Tri-State Nutritional Services team for all they do for
Tri-State Memorial Hospital.

Each week, the café serves

Each week, the café serves

1,800 grab and go items

600 fresh grab and go items

to local community businesses

The espresso and white coffee in the café
is locally grown in Troy, Idaho and
is specifically roasted for Tri-State only

for Tri-State Employees

85% of the
disposable
containers

are eco-friendly or
compostable

All Tri-State Employees receive a

25% discount

on listed menu prices

85% of products served

are made in-house and use less salt and
fat to help with dietary restrictions

During February, Evergreen Estates is encouraging the
Lewis-Clark Valley to “Send Some Love” by sending gifts of kindness
and inspiration to their residents. Today, Valentine’s Day cards will
be dropped off in the hospital mailroom for Tri-State Memorial Hospital
employees to sign or decorate! Off campus employees will have their
Valentine’s Day cards routed over. Once your card is complete, please route
them back to the marketing department by Friday, February 12, to ensure
delivery to Evergreen Estates by Valentine’s Day!
Next Thursday, February 11, a small group of elementary school students
will be stopping by Evergreen Estates to deliver a Valentine’s Day banner and
thousands of cards to the Evergreen Estates residents. These cards were
handmade by the students from all four Clarkston School District elementary
schools and will bring smiles to those who receive them. The students will
start on the northwest side of the building and circle around it on the outside
to wave to the residents looking through their windows or on their balconies!
We look forward to having these visitors on campus for a short time next
week while still following all COVID-19 safety guidelines.
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MRSA/VRE Isolation Changes
As a reminder, Tri-State Memorial Hospital
changed its isolation process for MRSA/VRE
(antibiotic-resistant organisms), and it
went “live” on Monday, February 1, 2021!

TRI-STATE HOSPITAL FOUNDATION
COMMUNITY EVENT:
TRI-STATE’S HIGH TEA: EXPLORE WONDERLAND WITH ALICE
APRIL 2021

More information coming soon.

What does this mean? This means that
we will no longer be isolating patients with a
history of MRSA/VRE infections! We will still
be isolating those patients that present with
an active MRSA/VRE infection. For example,
an open wound that is infected with MRSA.
We will still be swabbing surgical patients
for MRSA, and we still need to document if
a patient has a history of MRSA/VRE. The
policy in PolicyStat states the specifics.
How did Tri-State come to this decision?
Recently, Infectious Diseases Society of
America came out with some guidance on
how we can achieve better patient outcomes
when it comes to isolation with specific
organisms. As a facility, we have also been
collecting hand hygiene data and we have
consistently stayed above 90% for over a
year. This is great news and you all have done
a great job!
If you have specific questions, please
feel free to contact Lori Benton, RN, CIC,
at lbenton@tsmh.org.

Employee Education Update
1. The Accu-Chek Inform II Glucose
meters went “live” on February 1, 2021.
These will be replacing the old Performa
Accu-Cheks.
a. Employees can obtain more strips and
control solution from the Pharmacy.
b. Lancets are obtained from Purchasing.
c. Ordering and documentation have not
changed from the previous process.
2. SOFIA 2 Point of Care Testing went
“live” at Family Practice & Internal
Medicine Clarkston, Family Practice
Lewiston, and Family Practice
Clearwater on February 1, 2021.
a. These areas will be using the SOFIA 2
for Influenza A & B as well as Strep (as
supplies allow).
3. The CEN course dates are now August
30-31, 2021. There will be more
information to come.
4. Look for more updates on the CAPRS
system...coming soon!

WELCOME
Eric Thomas, MD, FACS
TO THE TRI-STATE FAMILY!
Started on Monday, February 1, 2021

Being able to help, or fix people, and seeing the end
result is what I love most about being a surgeon.
- ERIC THOMAS, MD, FACS
Tri-State General Surgery
Dr. Thomas is now taking referrals!

Eric Thomas, MD, FACS, received his Doctorate of Medicine from Eastern Virginia
Medical School in Norfolk, Virginia, in 1997. He went on to complete his General
Surgery Residency at the Naval Medical Center in San Diego, California, in 2005.
He is a board certified general surgeon who specializes in minimally invasive and
robotic surgeries. Dr. Thomas has served as a General Medical Officer, Flight
Surgeon, and Ship Surgeon for the US Navy. He is experienced in curriculum
development for robotics and has served as a core faculty member at multiple
universities. Dr. Thomas enjoys spending time with his family, being outdoors, and
is passionate about training the next generation of general surgeons.
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TRI-STATE WEBSITE UPDATE
Tri-State Memorial Hospital has implemented a COVID-19 Vaccine
Tracker on the hospital website. The vaccine tracker shows our total
vaccines administered and separates the total by “Dose 1” and “Dose
2”. Our hospital website is a community resource to stay up-to-date on
vaccine distribution.
Visit TriStateHospital.org/Vaccine to learn more.

National Wear Red Day
While the entire month of February is
American Heart Month, the first Friday is
National Wear Red Day! Cardiovascular
disease is the number one cause of death
in America. For some great behaviors
to reduce our risk of cardiovascular
disease, practice the Great 8*:
• Be active
• Eat well
• Practice wellness
• Check your blood pressure
• Understand your blood sugar
numbers
• Know your cholesterol levels
• Steer clear of smoking and vaping
• Follow your doctor’s
recommendations
Thank you to everyone who is
wearing red today in support of heart
health! Please take a moment today
to snap a photo with your fellow
department employees and send
it to info@tsmh.org. These will be
shared on social media.

Check out all the reasons why our #VaccineHeroes within the community
decided to take the COVID-19 vaccine by visiting
TriStateHospital.org/Why-I-Took-The-COVID-19-Vaccine

AQUAVIA AESTHETICS

Valentine’s Day Spa Specials
QUESTIONS? CALL 509.769.2240

*https://waportal.org/partners/home/
cardiovascularconnection/great8

Fridge Donation
Tri-State Nutritional Services has
provided a freezer to Community on
Call, a local non-profit organization in
Clarkston. This freezer will help them to
store food that provides around 30,000
meals to the community. The total cost
of the freezer is around $3,000. With the
ongoing need to feed families struggling
during COVID-19, this freezer is just one
way that Tri-State Memorial Hospital is
helping to give back to our community.

OFFERS AVAILABLE 2/1-2/12
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